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Important Notes 

·  These Instructions should be read carefully and retained for the future reference. 

·  This heater must not be located immediately below a fixed socket outlet. 

·  Do not  use the heater in the immediate surrounds of a bath, a shower, or a swimming pool. 

·  Do not  cover this heater, or obstruct the air inlet or outlet, otherwise there is a risk of overheating. 

·  The heater must be cooled down completely before any maintenance   

·  This heater must be fixed against a vertical surface. 

·  Under no circumstances should the heater be used as a free standing appliance. 

·  After unpacking, please make sure that the appliance is intact, with no signs of damage caused by transport. If in doubt, do not 
use the appliance and contact the Service Centre. 

·  During normal operation this appliance will emit noise from the internal fan unit. 

·  If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified persons in order 
to avoid a hazard. 

·  This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. Children should be supervised to ensure that they do not play with the appliance. 

Warning:   This appliance must be earthed. 

The wires in the mains lead connected to this appliance are coloured in accordance with the following code: 

 
GREEN and YELLOW  Earth 
BLUE    Neutral 
Brown    Live 
 

As the colour of the wires in the mains lead of this appliance may not correspond with the coloured markings identifying the 
terminals in your plug, proceed as follows: 

·  The wire which is coloured Green and Yellow must be connected to the terminal in the plug which is marked with the letter E or 
by the earth symbol  or coloured Green or Green and Yellow. 

·  The wire which is coloured Blue must be connected to the terminal which is marked with the letter N or coloured Black. 

·  The wire which is coloured Brown must be connected to the terminal which is marked with letter L or coloured Red. 
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Operation 

·  The switch on the Right hand side of the heater (marked with a light bulb) controls the lamp.  

·  The next two switches operate the fan convector heater. To use the heater the middle of the 
three switches marked O/I (O is off, I is on) should be operated first for 1 kW of heat. The right 
hand switch also marked O/I should be used together with the middle switch to give 2kW of 
heat. 

 

Safety thermal cut-out   

The appliance is fitted with an Electronic Safety Control (E.S.). This is a safety device, which 
switches off the fire if, for any reason, the appliance overheats. The E.S. Control can only be re-set 
after the appliance has cooled down, in order to re-set the E.S. Control proceed as follows: 

·  Switch off the appliance and leave for approximately 5-10 minutes. 

·  Switch on appliance and the E.S. Control will re-set. 

·  Ensure that the appliance is functioning correctly. If the E.S. Control operates again, it is advisable to have the appliance checked out by 
a competent Electrician. 
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CAUTION:  In order to avoid a hazard due to inadvertent resetting of the thermal cut out, this appliance must not  be supplied through an 
external switching device, such as a timer, or connected to a circuit that is regularly switched on and off by the utility. 

 
Thermostat:  
The thermostat is mounted at the left-hand side on the bottom face of the heater box and can be used to control the heat output to maintain a 
constant room temperature to suit user requirements.  This will ensure that excessive heat is not produced unnecessarily.  

To set the temperature: 

The knob is marked with numbers to indicate the maximum and minimum temperature positions.  Start with setting 9 and when the room has 
reached a desired level turn the knob slowly to left until the thermostat ‘clicks off’. The thermostat will then maintain the room at the selected 
level. To increase the temperature, turn knob back to right to a higher setting.  

Note: - It is possible that if the room temperature  is higher than the thermostat setting it will not come into operation and the heater 
will remain off until the temperature of the room c ools. 

Pebbles: 

This fire is supplied with a bag containing approx. 25 white pebbles. Position pebbles randomly on top of moulded fuel bed (as shown in      
Fig. A). Any remaining pebbles can be discarded or kept as spares if required. 

 

 

Figure A 
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This fire complies with the European Safety Standards (LVD) EN60335-2-30 and the European Electro Magnetic 
Compatibility (EMC) En55015, EN60555-2 and EN60555-3 which covers the essential requirements of the EEC 
Directives and 89/336 

 

 

Customer Services  
 

Tel 0845 388 9512 
 

 
 

Heat Machine Company (the ‘Company’) provides a twelve month guarantee in respect of electric fire (the ‘Product’) 
ranges. 

1. The twelve month Guarantee applies to : 
a. All products in the ranges manufactured by the ‘Company’ (but subject to the exceptions below): where  
b. The product has been purchased and installed within the UK and in respect of  
c. The initial installation: and in favour of 
d. The original purchaser 

2. Proof of Purchase must be retained by the Purchaser  
3. The twelve month Guarantee does not apply to : 

a.      Damage or inferior workmanship practices wh ilst the’ Product’ is being installed 
b.      Damage caused by mis-use of the ‘Product’ or  where normal standards of care and use have not   
         been complied with. 
c.      Damage through a malfunction or an inadequa tely installed electric fire. 
d.      Damage or defects due to mis-use, accident or unauthorised alterations. 

        4.     During the 1 year  after the “Product” has been supplied, the Guarantee covers the making good (whether  
                 by repair or replacement at the Company’s option) of defects arising from defective manufacture of  
                 materials of “Product” covered in Para 1 all at no cost to the purchaser on the proviso: 
                 a.      The Product has been installed as these instructions recommend 
                 b.      The Purchaser uninstalls the Product and makes it available for collection by Heat Machine Company. 
Note: All lamps supplied with the product are class ed as consumable items, and are the Purchasers 
responsibility to replace. 

This Guarantee does not affect your statutory right s 
On requiring service the purchaser should contact t he retailer who supplied your product who will assi st and 
advise you as necessary. 

 


